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Technology Troubleshooting Basics  
Troubleshooting 
Preventive Maintenance 
Crash Kits 
Intermittent and Reproducible Problems 
Troubleshooting Process  
Symptom Recognition 
Symptom Elaboration 
List Probable Faulty Functions 
Localize Faulty Function 
Problem Isolation and Failure Analysis 
Summary 

Top Ten Requests for AV Support  
The Top 10 Common Audiovisual Problems 
I Cannot See an Image 
Toggle the Computer Display Output  
Changing Computer Resolution 
There Is No Sound 
I Hear Feedback 
My Control Panel Is Locked Up 
My Slides Are Stuck 
My DVD Will Not Play 
My CD Will Not Run On My Computer 
I am Not Getting an Internet Connection 
The Projector Keeps Turning Off 
My Microphone Will Not Work 
Summary 

Course Completion  
Completion Certificate 
Your Professional Development 
Course Evaluation 
Course References 
Resources 
Course Acknowledgements 

 


